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Computer Maintenance Tips 

At American PC Solutions the service doŜǎƴΩǘ end after your computer or laptop has been redeemed or 

delivered to you.  We also want you to know how maintain or keep up with your PC to keep you running 

smoother. The following instructions show how to properly use software that American PC may have 

installed on your PC, such as CCleaner (pronounced See-Cleaner), Malwarebytes Anti-Malware, or AVG 

Free Antivirus. All of these programs are at no additional cost and are free to download from the 

Internet. Full versions can be purchased, contact American PC Solutions for more information.  

If you do not have any of these programs but would like to install them yourself go to the following 

websites to do so. 

www.piriform.com/ccleaner 

www.malwarebytes.org 

www.free.avg.com 

CCleaner 

[ŜǘΩǎ ǎǘŀǊǘ ǿƛǘƘ //ƭŜŀƴŜǊΦ //ƭŜŀƴŜǊ ƛǎ ŀ ǇǊƻƎǊŀƳ ǳǎŜŘ ǘƻ ŎƭŜŀƴǳǇ ƴƻƴŜǎǎŜƴǘƛŀƭ ŦƛƭŜǎ ǘƘŀǘ ŀǊŜ ƻƴ ȅƻǳǊ t/Φ 

Files like Cookies, Internet History, Temporary Files, etc. Removing these files periodically will help keep 

your PC from accumulating unnecessary data, but could also erase potential malware from installing 

itself on your PC.  

Instructions to use CCleaner:  

First open CCleaner. There should be an icon on your desktop. Double left click to open and it should 

look like this. 

http://www.piriform.com/ccleaner
http://www.malwarebytes.org/
http://www.free.avg.com/
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The check boxes to the left have been preset by American PC to delete what should be deleted. 

[ŜŦǘ ŎƭƛŎƪ ƻƴ άRun Cleanerέ which is located in the bottom right corner.

 

hƴŎŜ ǘƘŜ ŎƭŜŀƴŜǊ ƛǎ ŦƛƴƛǎƘŜŘ ǊŜƳƻǾƛƴƎ ǘƘŜ ŦƛƭŜǎ ȅƻǳ Ƴŀȅ ŜȄƛǘ ǘƘŜ ǇǊƻƎǊŀƳ ōȅ ƭŜŦǘ ŎƭƛŎƪƛƴƎ ǘƘŜ άXέ on the 

top right corner. 
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CCleaner can be performed at anytime.  We recommend at least once a week. 

Malware 

 

Malware exists everywhere. The definition of malware according to Wikipedia.com is: 

Malware, short for malicious software, is software designed to secretly access a computer system 

without the owner's informed consent. The expression is a general term used by computer professionals 

to mean a variety of forms of hostile, intrusive, or annoying software or program code. The term 

"computer virus" is sometimes used as a catch-all phrase to include all types of malware, including true 

viruses. 

Malware changes all the time. New techniques are created to gŜǘ ǇŀǎǎŜŘ ȅƻǳǊ t/Ωǎ ŀƴǘƛǾƛǊǳǎ ǇǊƻƎǊŀƳΦ {ƻ 

in a sense there is no fool proof antivirus program. There is no guarantee that you PC will never pickup 

malware.  

Malware is mainly contracted from the Internet. Many people believe that if you stay away from explicit 

websites that you will never contract malware. Unfortunately, this is a miss conception. Malware can be 

picked up from anywhere. Whether it is logging on to your local news website or performing a simple 

search on the Internet malware is always hiding. 

 

 

 

http://en.wikipedia.org/wiki/Software
http://en.wikipedia.org/wiki/Informed_consent
http://en.wikipedia.org/wiki/Computer_virus
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Malwarebytes Anti-Malware 

 

Malwarebytes is an antimalware program that maybe installed as on your PC located on your desktop. It 

is ran manually which keeps it from interfering with your antivirus program and in turn will not slow 

your PC down. ¢ƘŜ ǊŜŀǎƻƴ aŀƭǿŀǊŜōȅǘŜǎ ƛǎ ƛƴǎǘŀƭƭŜŘ ƛǎ ŘǳŜ ǘƻ ǘƘŜ ǿŀȅ ƳŀƭǿŀǊŜ ƻǊ άƳŀƭƛŎƛƻǳǎ ǎƻŦǘǿŀǊŜέ 

installs itself on your PC. It will more than likely attack your antivirus program first, leaving 

Malwarebytes to be able to run and remove the malware on your PC. This ǿƻƴΩǘ ŀƭǿŀȅǎ ǿƻǊƪΣ ōǳǘ ƛǎ ǎǘƛƭƭ 

good to have on your PC just in case. 

 

 

 

 

Instructions to use Malwarebytes Anti-Malware: 

First double left click on the icon provided on your desktop. 
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If you are able to connect to the Internet click on the άUpdateέ ǘŀōΦ 

 

If you get the following screen then your program is up to date and is ready to begin scanning. 

 

/ƭƛŎƪ ƻƴ ǘƘŜ άScannerέ ǘŀō ǿƘƛŎƘ ǿƛƭƭ ōǊƛƴƎ ȅƻǳ ōŀŎƪ ǘƻ ǘƘŜ Ƴŀƛƴ ǇŀƎŜ ƻŦ aŀƭǿŀǊŜōȅǘŜǎΦ 

bŜȄǘ ȅƻǳǊ ƻǇǘƛƻƴǎ ŀǊŜ ƎƻƛƴƎ ǘƻ ōŜ άPerform Quick ScanέΣ άPerform Full ScanέΣ ƻǊ άPerform Flash ScanέΦ 

 bƻǘŜΥ ¢ƘŜ άPerform Flash Scanέ ƛǎ ƻƴƭȅ ǳǎŀōƭŜ ƛƴ ǘƘŜ Ŧǳƭƭ άǇŀƛŘέ ǾŜǊǎƛƻƴΦ 
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¸ƻǳ ǿƛƭƭ ŎƭƛŎƪ άPerform Full Scanέ ŦƛǊǎǘΦ Once you click it a window will appear asking Which drive(s) do 

you want to scan. /ƘŜŎƪ άC:\έΣ ǘƘŜƴ ŎƭƛŎƪ scan. 

{Ŏŀƴǎ Ŏŀƴ ōŜ ŀǎ ǎƘƻǊǘ ŀǎ пр ƳƛƴΣ ōǳǘ Ŏŀƴ ǘŀƪŜ ŀǎ ƭƻƴƎ ŀǎ ǳǇ ǘƻ п ƘƻǳǊǎ ǎƻ ŘƻƴΩǘ ōŜ ŀƭŀǊƳŜŘΦ 

Once the scan is completed you will see a log showing what the scan found. Exit from the log by clicking 

ǘƘŜ άXέ ƻƴ ǘƘŜ ǳǇǇŜǊ ǊƛƎƘǘ ŎƻǊƴŜǊΦ 
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Once you exit out of the log file you will see a window at the center of the Malwarebytes program that 

ǿƛƭƭ ǎƘƻǿ ȅƻǳ ǘƘŀǘ ǿƘŜǘƘŜǊ ƛŦ ŦƻǳƴŘ ƛƴŦŜŎǘŜŘ ŦƛƭŜǎ ƻǊ ǿƘŜǘƘŜǊ ƛǘ ŘƛŘƴΩǘΦ 

If it did not you will see a screen like this; 

 

At this point you just click άhYέ in the center window, and then click ά9Ȅƛǘέ on the lower right of 

Malwarebytes. 
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If Malwarebytes does find infected files it will look as follows; 

 

/ƭƛŎƪ άOKέΣ ǘƘŜƴ ŎƭƛŎƪ άShow Resultsέ 

 

 

!ƭƭ ǘƘŜ ƛƴŦŜŎǘŜŘ ŦƛƭŜǎ ŀǊŜ ŀƭǊŜŀŘȅ ŎƘŜŎƪŜŘ ŀǘ ǘƘƛǎ Ǉƻƛƴǘ ȅƻǳ ƴŜŜŘ ǘƻ ŎƭƛŎƪ άRemove Selectedέ 
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A Malwarebytes log will appear which shows what was done. Close this log file. 

Once you close the log file you may receive a message indicating that the in order for the removal to 

ŎƻƳǇƭŜǘŜ ŀ ǊŜǎǘŀǊǘ ǿƛƭƭ ƴŜŜŘ ǘƻ ƻŎŎǳǊΦ /ƭƛŎƪ ά¸Ŝǎέ restart your PC.

 

hƴŎŜ ȅƻǳǊ t/ ǊŜōƻƻǘǎ ƻǇŜƴ aŀƭǿŀǊŜōȅǘŜǎ ŀƎŀƛƴΣ ƘƻǿŜǾŜǊ ǘƘƛǎ ǘƛƳŜ ŎƭƛŎƪ ƻƴ ǘƘŜ άQuarantineέΦ 

 


